Www.Magnolica-shop.com
Return form

Name, Surname (full):

Contact phone number: 
E-mail:
Order number:
Additional information: 
You have the right to return your goods within 14 days of receiving them.
It is possible to return the goods, if:
1. The items have not been used.
2. The goods are in a marketable condition, with label and barcode. 
3. In case of industrial defect.  
4. The item has a completed return form.
5. Canceling the item, its cost (without delivery) will be transferred to the account from which the payment has been received within 15 working days of product reception. 
6. In case of goods industrial defect, money for goods and delivery is refunded.
7. The invoice-order copy on goods payment must be added to return form!
8. Please save a completed form copy and invoice-order copy! 
9. The return form should be processed and sent to info@magnolica-shop.com
10. In case of controversial point about defective goods the examination is made..
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 * - areas obligatory to be filled

The goods return address:
Latvia, Pinki, Rigas 20D street,Babite area,LV-2107
OMNIVA returns:  PIŅĶU ELVI PAKOMĀTS (PIŅĶI RĪGAS IELA 8 )

Information telephone: 
English:    +371 29704118
                 +37120445428 
E-mail:    info@magnolica-shop.com  

Date «___»____________ 
